










• Registered Education Savings Plans  

A Registered Education Savings Plan (RESP) is a special savings plan that
can help you, your family, or your friends save for education after high
school. RESPs are registered by the Government of Canada to allow savings
for education to grow tax-free until the person named in the RESP enrolls
in education after high school. 

The Government of Canada has special grant programs to help you save
by increasing the amount you put aside for a child’s education with:

      •   a Canada Education Savings Grant that is 20% - 30% - or 40%
         added to the money you put into an RESP – depending on your 
          family net income; and

      •   a Canada Learning Bond, an additional grant worth up to $2,000 
          to help modest-income families start saving for the education after 
          high school of children born on or after January 1, 2004.

For more information about taxes and RESPs call 1-800-959-8281 or visit
the CRA website at:
www.cra-arc.gc.ca/tx/ndvdls/tpcs/resp-reee/menu-eng.html 
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C. RESOURCES FOR SELF-ADVOCATES AND FAMILIES

The following information identifies self-advocacy and family groups that may be helpful as
you go through the transition process.  A note about terminology – self-advocacy is knowing
your rights and speaking for yourself to get what you need or want and a self-advocate is some-
one who knows his or her rights and speaks for herself or himself.

              Agency                                        Group Name                            Telephone 

Community Living Toronto          Self Advocate Council (S)                       416-968-0650 ext 2218

                                                        NY Parent Group (F)                               416-225-7166 ext 249

Geneva Centre                                The Autism Group (F)                            416-322-7877 ext 242

                                                        Geneva Advisory Committee (S & F)     416-322-7877 ext 296

                                                        Peer Support Group (S)                           416-322-7877 ext 242

                                                        Activity Based Group (S)                        416-322-7877 ext 242

                                                        Community Outing Group (S)               416-322-7877 ext 242

                                                        Asperger Group (S)                                 416-322-7877 ext 242

Extend-A-Family                             Safe & Secure Futures Networks (F)        416-484-1317

Family Service Toronto                   Self-Advocate Mentor Group (S)            416-971-6326 ext 222

                                                        Support Group for Spanish Speaking    416-971-6326 ext 239
                                                        Mothers (F)

Surrey Place Centre                         Self-Advocacy Council (S)                      416-925-5141 ext 2287 
                                                                                                                        or 2288

PLAN Toronto                                 Network Services (F)                               416-232-9444

Danforth Parent Support Group    Parent Outreach Program (F)                 416-645-6000 ext 1311
and Self-Advocate Support Group                                                                 

Safe Haven                                      Parent Support Group (F)                       416-535-8525

Abilities Church                              Toronto – Main Campus (F)                   647-393-5721

(F) = Family Group  (S) = Self-Advocacy Group

• Toronto Region



• York Region

Some families may feel that the services and programs currently available
do not meet the specific needs of their son or daughter.  There are Parent
Groups in various communities that have set up their own programs for
this reason.  For an overview of Parent Groups available throughout 
Ontario and the supports provided to families, call York Resource Family
Network at 905-478-2888.  The York Resource Family Network is an 
example of one agency providing supports to parents. 

York Support Services Network provides case management and service
navigation for the developmental services system.  Call 1-888-695-0070 to
make a referral or make service inquiries or visit the website at:
www.yssn.ca/page.asp?pageid=33  

There are a number of private fee-for-service day options throughout York
Region. For a full list of options please contact the Passport Coordinator in
York Region at 1-866-257-9776 ext. 444.

Parent Self-Financed Cooperatives

Community Living York South assists families in creating “Parent Self-
Financed Cooperatives”.  These are small groups of parents who pool their
resources, hire a support staff and work together to develop a daytime
schedule based on the unique needs and goals of their adult children. 

For assistance with the creation of Parent Self-Financed Cooperatives, 
contact Cheryl Rennick:
Markham: 905-889-5239, ext. 254
Richmond Hill: 905-884-9110, ext. 254 
Vaughan: 905-771-0011, ext. 254 
Email address:  crennick@communitylivingyorksouth.ca
Website:  www.communitylivingyorksouth.ca

Families for a Secure Future

Families for a Secure Future is committed to reaching out to and supporting
individuals with developmental disabilities and their families by establish-
ing a network of local family groups across Ontario. These mutual support
groups come together to learn and to support one another to take the
next step toward imagining and creating a better future for their
sons/daughters. Families for a Secure Future is based on the fundamental
principle that individuals and their families can define and prioritize their
own needs. 
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It is believed that individuals can make choices and direct their lives with
support. To this end, Families for a Secure Future is governed by families
and individuals themselves.  Further information on Families for a Secure
Future is available at 905-770-2819 or through the website at:  
www.familiesforasecurefuture.com/index.html  

Extend-A-Family

The mission of Extend-A-Family is to ensure that people with disabilities
develop meaningful relationships and participate fully in the community.
Having a disability often creates barriers that lead to isolation. Extend-A-
Family works to break down the barriers by helping to create friendships
and promote inclusion in the community.  The staff play the role of
"asker" – someone who will ask other ordinary families, individuals, 
children, groups and organizations in the community to get to know and
welcome a child or person with a disability.  Further information on 
Extend-A-Family is available at (416) 484-1317 or through the website at:
www.extendafamily.ca 

Safe and Secure Futures Networks

Safe and Secure Futures Networks, sponsored by Extend-A-Family, aim to
empower families to develop and nurture a support circle with their family
member who has a disability. A support circle is a group of people, primarily
family and friends, who are invited to come together regularly, listen to
hopes and dreams, consider possibilities, and plan with the individual. 
Circle members are intent on supporting the person to have choice and
control in his/her life and to experience a variety of meaningful relationships,
participating in and contributing to community life.  Further information
on Safe and Secure Futures Networks is available at Extend-A-Family. 

Networks and Circles of Support

Networking is the art of connecting to other people.  It’s about getting
yourself out there and meeting different types of people.  It’s about 
building relationships with others based on common interests, hobbies 
or skills.

Sometimes networking is not easy, and for some people it can be difficult.
Very often, people labeled intellectually disabled live isolated lives and 
because of this, need some help getting connected to other people in their 



community.  Oftentimes, people with intellectual disabilities have a 
limited number of relationships which are often artificial and hinder their
ability to connect to the rest of their community.  There are lots of reasons
for this but sometimes people need a little help getting to know other
people.  That help might be going with someone to a new place, or it
might be finding out what is going on in the neighbourhood.  

In the end, networking allows a person to share their gifts and participate
with others while getting to know different types of people who also have
something to share.  

A circle of support is a group of people who agree to meet on a regular
basis to assist the focus person to accomplish personal visions or goals.
The members of a circle of support are usually friends, family members,
co-workers, neighbours, congregation members and sometimes service
providers. The majority of people in a circle of support are not paid to 
participate. They are involved because they care about the person and
have made a commitment to work together to make the person's life better.

No one builds their lives or finds friends on their own. Most depend on
the natural support networks of family, friends and work colleagues to help
make connections and open doors.   Sometimes, support networks are also
used as mentors, skill developers or advocates. 

For further information on circles of support and relationships, visit the
Family Service Association of Toronto website at 
www.fsatoronto.com or call Louise Bailey at 416-971-6326, ext. 323.

In York Region, information on Circles of Support is available by contacting
Community Living York South at 1-877-737-3475.

As mentioned above, Extend-A-Family also offers these same supports as well.

As an additional resource, the New Brunswick Association for Community
Living has developed a manual called, CIRCLES OF FRIENDS: An Instruction
Manual for Facilitating Circles of Friends.  To order a copy, visit their 
www.nbacl.nb.ca/english/resources/books_videos.html 

Family Support Network

The Family Support Network is an association of families and friends of
people with special needs that provides information on the developmental
services sector and support to families in an effort to advocate for children 
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and adults with developmental disabilities. For more information, email:
saz61652@yahoo.ca or go to the website at:  www.clnad.com .

• Haliburton Kawartha Pine Ridge

Adults with Aspergers Support Group 

Adults with Aspergers Support Group have weekly meetings at Tri-County
Community Support Services.  The contact is Clar Hayes at
clarhayes@hotmail.com for more information.

FASD Peterborough

FASD Peterborough is a committee comprised of agencies from Peterbor-
ough County, in addition to several Kawartha Lakes and Northumberland
County agencies. The committee works to increase education and awareness
of Fetal Alcohol Spectrum Disorder (FASD), and provide supports to families,
caregivers, and individuals affected by the disorder. 

FASD Peterborough offers the following:
    •  resource-lending library; 
    •  community-based training opportunities for families and community 
        professionals working with those affected by the disorder;
    •  caregiver support groups;
    •  support groups for individuals affected by FASD; and
    •  Speaker's Bureau.

    Caregiver Support Group Meetings

    Caregivers of those affected by FASD are invited to attend monthly 
    support group meetings. Meetings are held on the first Monday night 
    of each month at Five Counties Children's Centre from 6:30-8:30. 
    Child care and snacks are provided. For more information or to register 
    please contact Tammie Hyde at fasdpeterborough@cogeco.net or 
    (705) 876-9245 #251.

    New Support Group format for Individuals Affected by FASD

    For a number of years FASD Peterborough has provided evening support
    groups for those affected by FASD. As of March 2009, FASD Peterborough
    will facilitate a daytime support group for adults affected by FASD on a 
    monthly basis. 

    For more information please contact Tammie Hyde at 
    fasdpeterborough@cogeco.net or (705) 876-9245 #251.



Tri-County Community Support Services 

Tri-County Community Support Service has a lending library, informational
resources and training opportunities for families, caregivers and profession-
als. Listed on our website under Library and Educational Opportunities,
families, caregivers and respite workers have access to free training and
workshops.

For more information please contact Tri-County Community Support
Services at (705) 876-9245 or visit our website at www.tccss.ca.

People First – Peterborough Chapter

People First is a Self Advocacy Group involving people with an intellectual
disability. Members help each other speak up for their rights, their choices,
their citizenship. Members teach the community about the rights, abilities,
and strengths of people who have been negatively labelled with an intel-
lectual disability. Members provide educational and professional develop-
ment opportunities for students and volunteers. Members advocate on
behalf of people who have been labelled. 

People First Promotes:
• Equality for All 
• Self Advocacy 
• Group and Individual Work 
• Removing Negative Labels 
• Growth Groups

Contact Information: 
People First Peterborough Chapter Office 
Peterborough Square; Lower Level 
(705) 743-2412 Ex. 536 
President: Peter Bascan 

Peterborough Chapter of Autism Ontario

The Peterborough Chapter offers support, information, and advocacy to
families and individuals with Autism Spectrum Disorders. 

For more information, email at peterborough@autismontario.com or call
(705) 748-0910, Clar Hayes: President 
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Peterborough Self Advocates Group 

The Self Advocates group is an informal group of adults on ODSP. They
meet monthly to discuss issues affecting their quality of living and to plan
social activities and fundraisers. When required, the group holds letter
writing campaigns with the intention of creating necessary, positive
change that benefits the community

If you are interested in attending a Self Advocates meeting, contact at
Adult Protective Services, (705) 749-6681 extension 233

Families Matter Coop 

Families Matter Coop (FMC) is a grassroots autonomous network, empow-
ering families and individuals with developmental disabilities.  FMC goals
are achieved through: A "Virtual Resource Centre", newsletters, social gath-
erings and information sessions – developing a cohesive "Family Voice". For
more information visit the website at:  www.familiesmattercoop.ca

Strong Healthy Community  

Through personal testimonials, consultation regarding how to navigate
“the system,” and facilitation of “Discovery: the Process of Uncovering
the Authentic Self,” this group supports individuals and family members
to feel less isolated, more empowered, and better able to take control of
and live their best lives. Their intent is to have an impact on society’s ability
to recognize and utilize each person’s strengths, gifts and talents. Families
who are well-supported are able to dream big and envision a future beyond
anything they’ve ever experienced.   Communities are strong and healthy
when every person connects meaningfully and reciprocally with others
who have similar interests. For more information visit the website at:
www.stronghealthycommunity.com/ 

New Canadians Centre Peterborough and Peterborough Partnership Council
on Immigrant Integration 

The New Canadians Centre is dedicated to supporting immigrants,
refugees, and other newcomers. Please feel free to contact the group.
Everyone is welcome!  For more information visit the website at:  
www.nccpeterborough.ca 



• Durham Region

Durham Family Network

The Durham Family Network exists to bring families together to support
one another in a variety of ways.  The Network has as its vision that families
can grow in their capacity to plan for a desirable future for their family
member who is labelled with a disability.  This can be achieved through
sharing information and resources, learning together and hearing each
other’s stories of the joys and rewards as well as the struggles of everyday
life.  Call Durham Family Network to speak to a family member like yourself.

        Address:                         Unit 20-850 King Street West, Oshawa, 
                                               ON L1J 8N5
        Phone :                           905-436-2500   ext. 2222  or 
                                               toll free 1-800-500-2850  ext. 2222
        Fax:                                905-436-3587
        E-mail:                           hdionne@dafrs.com
        Hours:                            8:30 am – 4:30 pm  Monday to Friday
        Service Area:                  Durham Region
        Languages Spoken:      English
        Accessibility:                 Fully Accessible

Families for a Secure Future

Families for a Secure Future is committed to reaching out to and supporting
individuals with developmental disabilities and their families by establishing
a network of local family groups across Ontario. These mutual support
groups come together to learn and to support one another to take the next
step toward imagining and creating a better future for their sons/daughters.
Families for a Secure Future is based on the fundamental principle that 
individuals and their families can define and prioritize their own needs.

It is believed that individuals can make choices and direct their lives with
support. To this end, Families for a Secure Future is governed by families
and individuals themselves. Further information on Families for a Secure
Future is available at 647-344-0103 or through the website at:   
www.familiesforasecurefuture.com/index.html 
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D. POST-SECONDARY 

For more information on Ontario Colleges visit the Ministry of Training, Colleges and Uni-
versities website at:  www.edu.gov.on.ca/eng/general/postsec/college.html

             Institution                                   Website                                    Telephone

Humber College www.humber.ca 416-675-6622 
    ext 5180 or ext 3265

Seneca College www.senecac.on.ca/students/disabilityservices.html 416-491-5050 

George Brown College www.gbrownc.on.ca 416-415-5000 ext 4654

Centennial College - www.centennialcollege.ca 416-289-5000
Early Childhood 
Education Assistant

Participation House for www.participationhouse.net 905-294-0944
Adult Literacy Program 
and on line support for 
post secondary education.

Uplands Literacy Program 905-731-9557

Community Living York  www.communitylivingyorksouth.ca/ 
South:
• Richmond Hill 905-884-9110
• Markham 905-294-4971
• Vaughn 905-264-7262

The Learning Centre www.lcgeorgina.org 905-476-9900
for Georgina

Literacy Councils
• Thornhill 905-771-7323
• Newmarket www.lcys.ca 905-853-6279
• Seneca College 416-491-5050
• Humber College 416-675-6622

Other Literacy Programs www.region.york.on.ca  or
in York Region can www.region.york.on.ca/NR/yorklink/search.asp

be found in York Link.

Georgian College www.georgianc.ca 705-722-1511
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             Institution                                   Website                                    Telephone

Simcoe County District  http://scdsb.on.ca/schools/adult-learning-centres-directory/

School Board Adult
Learning Directory
•  Alliston 705-435-7778
•  Barrie 705-725-8360
•  Bradford 905-775-4432
•  Collingwood 705-445-9019
•  Midland 705-526-8936
•  Orillia 705-325-9279

Literacy Councils www.nald.ca/smln
•  Barrie 705-728-7323
•  Orillia 705-327-1253
•  Alliston 705-435-5624

Fleming College www.flemingc.on.ca/index.cfm/go/service/sub/disability.cfm

   
•  Peterborough 705-749-5527 or toll 
   free 866-353-6464 ext 
   1527

•  Lindsay, Cobourg, 705-324-9144 ext 3232
   Haliburton or toll free 866-353-6464
   ext 3232

   TTY for all locations
   705-749-5521

Trent University www.trentu.ca/disabilityservices/ 705-748-1281

Centre for Students with 905-721-3121
Disabilities at Durham TTY: 905-721-3187
College and University 
of Ontario Institute of 
Technology

Another resource document available on the ErinoakKids website is a document titled “
Ontario Post Secondary School Supports for Students with a Disability”.  The Ontario Post
Secondary School Supports for Students with Disabilities is a reference tool for individuals
planning for the transition of students with a disability into Ontario Colleges and Universities.
This guide includes specific contact information and services provided by the Ontario post
secondary institutions Disability Support Centers. Services such as accommodation guidelines,
available assistive technologies, support programs and staff contacts are supported by web
page references for additional information.  Find this document at the following website:
www.erinoakkids.ca/admin/upload/files/Colleges%20and%20Universities%20Ontario.pdf 

www.durhamcollege.ca/EN/index.php  

–  then from the menu choices along the
top of the webpage, click on “student 
experience” and then “Academic 
resources” along the side menu.   



A  GU IDE  TO  TRANS IT ION  PLANN ING IN  TORONTO &  CENTRAL  EAST  REG ION

132

E. ESTATE PLANNING

Special Needs Planning Group

An estate planning guide for families of people with a disability, titled 
“Removing the Mystery”, was developed by the founder of the Special
Needs Planning Group.  Since 1997, the Special Needs Planning Group's
sole purpose has been to assist families in establishing plans which will 
provide their family members with a disability with a decent quality 
of life for their entire lifetime while at the same time, preserving their 
entitlement to government support programs.  The Special Needs Planning
Group provides information on wills, trusts, tax programs, and investment
vehicles, to name a few, that is specific to families caring for a child with a
disability.  

This guide provides an in depth look at planning issues which commonly
affect families who have family members with disabilities. This guide can
be used by families, lawyers, accountants and/or planners. “Removing the
Mystery” explores such topics as:

     •  Selecting an Estate Planning Professional;

     •  ODSP Benefits and Entitlements;

     •  Wills and Trusts;

     •  Henson Trusts;

     •  Trustee Selection and Duties;

     •  Planning Giving; and 

     •  Probate Fees. 

It is designed to benefit all families regardless of the disability of their 
family member. It can be previewed on the Ontario Federation for Cerebral
Palsy's website at:  www.ofcp.on.ca/pub.html.  In addition, it can be 
purchased in CD-ROM format from the OFCP for $9.95 or in paper 
format for $29.95.

For more information on the Special Needs Planning Group visit the 
website at:  www.specialneedsplanning.ca/index.html



Bloorview Kids Rehab

Bloorview Kids Rehab provides general information on estate planning in
a tip sheet called “Tips on Estate Planning for Special Needs Families.”  It
can be accessed at:
www.bloorview.ca/resourcecentre/familyresources/estateplanning.php 

Office of the Public Guardian and Trustee

In addition, The Office of the Public Guardian and Trustee can 
provide assistance and information regarding guardianship, wills, 
estate planning, power of attorney, and substitute decision making by
calling 1-800-366-0335 or at:
www.attorneygeneral.jus.gov.on.ca/english/family/pgt/ 
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F. SERVICE RESOURCES

The following section provides contact information for access agencies in
both Toronto Region and Central East Region.  Refer to Part 1 section 5 for
a description of how to access adult services in each region.  

In addition, links to other organizations are provided that are an excellent
source for transition related information and services.  These organizations
offer lots of information on many other topics as well and are a good
overall resource to families with children with developmental disabilities.
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             Agency                                            Website                                 Telephone 

Addus                                       www.addus.org                                   416-544-8847

Bob Rumball Centre for          www.bobrumball.org                         416-449-9651 voice
the Deaf                                                                                                416-449-2728  TTY

Christian Horizons                  www.christian-horizons.org               416-630-3646

Common Ground Co-op         www.commongroundco-op.ca/         416-421-7117

Community Living Toronto    www.communitylivingtoronto.ca      416-968-0650

Corbrook                                  www.corbrook.net                              416-245-5565

C.O.R.E.                                   www.core-toronto.ca                          416-340-7929

COTA Health                           www.cotahealth.ca/                           416-785-9230 or Toll
                                                                                                             free 1-888-785-2779  

Family Services Association     www.fsatoronto.com                          416-971-6326

Geneva Centre for Autism      www.autism.net                                 416-322-7877 

Griffin Centre                          www.griffin-centre.org                       416-222-1153

Harmony Place Support          www.harmonyplace.on.ca/                416-510-3114
Services                                     
                                                 
JVS Toronto                              www.jvstoronto.org                           416-782-3976 ext 201

Kerry’s Place Autism                www.kerrysplace.org/                         416-537-2000
Services
                                                 
L’Arche Toronto                       www.larchetoronto.org                      416-406-2869

Mary Centre                             www.marycentre.com                        416-630-5533

Meta Centre                             www.metacentre.ca                            416-736-0199

Montage Support Services       www.montagesupport.ca                   416-780-9630

Muki Baum Association          www.mukibaum.com                         416-630-2222

• Toronto Access Agencies
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             Agency                                            Website                                 Telephone 

New Leaf: Living and              www.newleaf.ca                                  905-478-1418
Learning Together

New Visions Toronto               www.newvisionstoronto.com/index.cfm      416-868-1493
                                                 

Operation Springboard            www.operationspringboard.on.ca     416-977-0089

Participation House Toronto   www.ofcp.on.ca/phtpa.html              416-439-3226

Pegasus Community Project  www.pegasustoronto.ca                        416-691-6835
for Adults with                                                                                    
Special Needs

Reena                                       www.reena.org                                   905-889-6484

Safehaven Project for 
Community Living                  www.safehavenproj.org                     416-535-8525

St. Vincent de Paul                  www.svdptoronto.org                        416-364-5577

Salvation Army                        www.salvationarmy.ca/                      416-425-1052

Surex Community Services                                                                  416-469-4109

Surrey Place Centre                  www.surreyplace.on.ca                      416-925-5141

Vita Community Living          www.villacharities.com/main.asp?View=Vita       416-749-6234
                                                 

Woodgreen Community         www.woodgreen.org                          416-645-6000
Centre                                       

York Community Services       www.ycservices.com                          416-653-5400

• Toronto Access Agencies continued
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• York Access Agencies

             Agency                                            Website                                 Telephone 

Behaviour www.yorkcentral.on.ca 905-773-2369
Management Services
of York & Simcoe

Christian Horizons www.christian-horizons.org 416-630-3646
    905-775-4406

Community Living www.clnad.com 905-898-3000
Newmarket and 
Aurora District

Community Living www.communitylivinggeorgina.com 905-722-8947
Georgina

Independent Living   www.deafblindontario.com/index.html 905-853-2862
Residences for the 
DeafBlind

Kerry’s Place Autism www.kerrysplace.org/  905-713-6808
Services

L’Arche Daybreak www.larche.ca/en/communities/on/daybreak_richmond_hill 905-884-3454
    

Mary Centre www.marycentre.com 416-630-5533

Meta Centre www.metacentre.ca 416-736-0199

MukiBaum www.mukibaum.com 416-630-2222
Association

New Leaf: Living and www.newleaf.ca 1-888-742-3391
Learning Together or 905-478-1418
    

Participation House www.participationhouse.net 905-294-7834
    
Reena www.reena.org 905-889-6484

Safehaven Project for www.safehavenproj.org/index.html 905-775-4406
Community Living 
    
Vita Community  www.villacharities.com/main.asp?View=Vita 416-749-6234
Living Services
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• Simcoe County Access Agencies

             Agency                                            Website                                 Telephone 

Community Living  www.communitylivingyorksouth.ca 
York South

Richmond Hill 905-884-9110
Markham 905-294-4971
Vaughn 905-771-0011

York Support  www.yssn.ca/  1-800-887-3679
Services Network
• Intake 1-888-695-0070
• Community Crisis 310-COPE

Line

             Agency                                            Website                                 Telephone 

Simcoe County One-Stop      www.simcoedevelopmentalservices.ca/     1-800-247-8880
Access                                      

Behaviour Management                                                                       705-728-9143
Services of York and Simcoe

Camphill Communities of    www.camphill.on.ca                             705-424-5363
Ontario

Catulpa Community              www.catulpa.on.ca                                705-733-3227 ext 2232
Support Services                     

Christian Horizons                 www.christian-horizons.org                 705-789-1725

Community Living                www.class.on.ca                                    705-435-4792
Association for                        
South Simcoe

Community Living Huronia   www.clhmidland.on.ca                         705-526-4253

E3 Community Services        http://www1.e3.ca/                              705-445-6351

• York Access Agencies continued
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             Agency                                            Website                                 Telephone 

Mental Health Centre            www.mhcp.on.ca                                705-549-3181
Penetanguishene, Bayview
Dual Diagnosis Program        

Simcoe Community               www.simcoecommunityservices.ca    705-726-9082
Services –Barrie                       

Simcoe Community Services   www.simcoecommunityservices.ca    705-327-5391
– Orillia                                   

CHAP Program –                    www.respiteservices.com                    Orillia, Midland, Alliston,
Community Helpers                                                                           Collingwood and areas:
for Active Participation                                                                       705-733-3227 ext 235
                                                                                                            Barrie and Bradford 
                                                                                                            and areas:
                                                                                                            705-726-9082 ext 259

• Simcoe County Access Agencies continued

             Agency                                                    Website                              Telephone 

   PETERBOROUGH COUNTY

Adult Protective Services        www.tccss.ca                                                     705-749-6681

Alternatives Community       www.alternativescommunityprogramservices.ca
Program Services (Ptb.) Inc                                                                           705-742-0806
                                               
Canadian Mental Health       www.peterborough.cmha.on.ca                       705-748-6711
Association                             
                                               
Christian Horizons Central   www.christian-horizons.org                             705-741-1977
East District Office                  

Community Living                www.communitylivingpeterborough.ca          705-743-2411
Peterborough                          

• Haliburton Kawartha Pine Ridge Access Agencies
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    Agency Website Telephone 

    PETERBOROUGH COUNTY Continued

Peterborough  www.pcssonline.ca 705-741-1977
Communication (voice and TTY)
Support Systems

Tri-County Community www.tccss.ca 705-876-9245
Support Services

CITY OF KAWARTHA LAKES

Adult Protective Services www.tccss.ca 705-328-1055

Community Living www.communitylivingkl.ca 705-328-0464
Kawartha Lakes

Tri-County Family Home www.communitylivingkl.ca 705-328-0464
Program

HALIBURTON COUNTY

Adult Protective Services www.tccss.ca 705-457-4548

Community Living www.communitylivinghaliburtoncounty.com 705-457-2626
Haliburton

NORTHUMBERLAND COUNTY

Access Community www.accesscommunity.ca 905-885-6358
Services Inc.
    
Community Advocacy www.accesscommunity.ca 905-372-4822 and
Services Cobourg Campbellford
    705-653-4244

Community Living www.communitylivingcampbellford.com 705-653-1821
Campbellford/Brighton

• Haliburton Kawartha Pine Ridge Access Agencies 
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             Agency                                              Website                                    Telephone 

NORTHUMBERLAND COUNTY Continued

Community Living West       www.communitylivingwestnorthumberland.ca         905-372-4455
Northumberland                    

Northumberland Family       www.eagle.ca/~nfrs                                         905-885-6671
Respite Services                                                                                              

Tri-County Community        www.tccss.ca                                                   705-876-9245
Support Services                     

• Durham Region Access Agencies

             Agency                                              Website                                   Telephone 

Christian Horizons                 www.christian-horizons.org                         416-630-3647, 
                                                                                                                      Ext. 254

Community Living Ajax,       www.cl-apw.org                                             905-427-3300
Pickering and Whitby             

Community Living Durham   www.communitylivingdurhamnorth.ca      905-985-8511
North                                       

Community Living                www.communitylivingoc.ca                         905-576-3261
Oshawa/Clarington                

Durham Association For        www.dafrs.com                                             905-436-2500
Family Respite Services           

Kerry’s Place                           www.kerrysplace.org                                     905-579-2720 
Autism Services                                                                                              Ext. 21

Lake Ridge Community         www.lrcss.com                                              905-666-9688
Support Services                      

Participation House Project    www.phdurham.com                                    905-579-5267
(Durham Region)                    

The Regional Municipality      www.durham.ca                                            1-866-840-6697
of Durham, Adult                    
CommunitySupport Services
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• Other Durham Region Organizations

        Organization                                   Website or email                          Telephone 

Transportation                        www.durhamregiontransit.com
• Durham Region Transit                                                                              1-866-247-0055
• Pickering, Ajax, Whitby,                                                                            1-800-263-1916

Oshawa or Clarington 
• North Durham                                                                                           1-800-263-1916

(Uxbridge, Brock, Scugog)   

Specialized Services                www.communitycaredurham.on.ca
• Community Care Durham
• Ajax/Pickering                                                                                             905-837-0015
• Brock                                                                                                           705-432-2900
• Clarington                                                                                                   905-263-2261
• Oshawa                                                                                                       905-434-1691
• Scugog                                                                                                         905-985-8461
• Uxbridge                                                                                                     905-852-7445
• Whitby                                                                                                        905-668-6223

Community Information 
• Ajax                                      www.townofajax.com                                    905-619-2529
• Brock                                    www.townshipofbrock.ca                              1-866-223-7668
• Clarington                           www.clarington.net                                       1-800-563-1195
• Oshawa                                www.city.oshawa.on.ca                                 1-800-667-4292
• Pickering                              www.cityofpickering.com                              1-866-683-2760
• Scugog                                  www.township.scugog.on.ca                         905-985-7346
• Uxbridge                              www.town.uxbridge.on.ca                             905-852-9181
• Whitby                                 www.town.whitby.on.ca                                905-668-5803

Recreation & Leisure
• Special Olympics Ontario   www.osoinc.com                                           1-888-333-5515
• Durham West Special                                                                                 905-686-2538

Sports
• Ontario Camping                www.ontariocamps.ca                                   416-485-0425

Association
• Challenge League Sports     email: challengeleague@rogers.com               905-571-3379
• Recreation Access                www.oshawa.ca                                              1-800-667-4292

Membership Program
• Durham Dragons                www.durhamdragonsspecialhockey.com      905-436-7825

Special Hockey                     
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• Other Durham Region Organizations continued

        Organization                               Website or email                           Telephone 

Other Supports & Services
• Autism Ontario –                www.autismontario.com/Durham    1-866-495-4680

Durham Region Chapter
• John Howard                       www.jhsdurham.on.ca                       
• Ajax/Pickering                                                                                 905-427-8165
• Bowmanville                                                                                   905-623-6814
• Oshawa                                                                                            905-579-8482
• Whitby                                                                                            905-666-8847
• Tania’s Place                        www.taniasplace.com                        905-686-9532
• Sunrise Youth Group           www.sunriseyouthgroup.ca               905-438-9910



A  GU IDE  TO  TRANS IT ION  PLANN ING IN  TORONTO &  CENTRAL  EAST  REG ION

144

• Other Organizations/Resources

The following organizations are a good source of information for families
with children with developmental disabilities related to transition planning as
well as providing general information on issues encountered in everyday life.

DisAbility Doorway – Your “One-Stop” Accessibility Website 

This website is designed to assist persons with disabilities and/or their
families by providing information on resources and services that can help
improve the quality of life for everyone involved.

DisAbility Doorway provides you with information on what is available in
the Durham community; however, not everyone will qualify for all services
and some services may not meet your needs or be available to you imme-
diately for a variety of reasons.  

Even if you live outside Durham Region, have a look through the site as many
services and resources extend beyond the Durham boundaries to other areas.

For more information visit the website at:  www.disabilitydoorway.com

Surrey Place
Surrey Place Centre has developed an extensive list of links related to 
developmental disabilities.  Contact and other information on resources
available in the Toronto area and beyond is provided.  This information
can be accessed on the Surrey Place website at:  
www.surreyplace.on.ca/Resources/Pages/External-Links.aspx 

CITYKIDS
CITYKIDS is a network of agencies working together to provide single point
access, coordinated intake and service delivery to children with special
needs and their families.  CITYKIDS serves children from birth to 6 years
of age, and children from 6 to 12 years of age attending child care, who
reside within the Greater Toronto Area.

Finding an appropriate program for your child or a child you support can be
difficult since resources are limited.  CITYKIDS addresses these challenges by:
• Helping families find an early childhood program that will meet the 

developmental needs of their child
• Working with families and early childhood staff to develop and carry 

out programs at home and in early childhood settings

Children and families supported within CITYKIDS may receive a range of
specialized services from partner agencies that may include any or all of
the following: 



• Resource and Consultative support to Child Care and Early Childhood 
Programs

• Speech and Language Services
• Occupational Therapy
• Behaviour Consultation
• Access to Infant Development Programs
• Referral to specialized programs (Geneva Centre, Adventure Place, etc)
• Family Counselling
• Information and Referral for Developmental Assessments

For more information or to make a referral please contact the Service 
Navigators:

Service Navigator, CITYKIDS
32 Heath Street West
Toronto, ON, M4V 1T3 
Tel: 416-920-6543 
Fax: 416-920-1543 
email: citykids@mothercraft.org
www.mothercraft.ca/index.php?q=citykids

Bloorview Kids Rehab
Bloorview Kids Rehab (Bloorview) is Canada’s largest children’s rehabilitation
hospital. Its vision is to create a world of possibility for kids with disability.
Bloorview pioneers treatments, technologies, therapies and real-world 
programs that give children with disabilities the tools to participate fully
in life. 

Bloorview serves about 7,000 children each year, with about 600 inpatient
admissions and 52,000 outpatient visits. Bloorview is a world-class teaching
hospital fully affiliated with the University of Toronto.  The Bloorview 
Research Institute is located onsite, allowing them to integrate cutting-edge
research and teaching with frontline care to improve children’s quality of life.

The state-of-the-art building has been recognized by the International
Academy for Design and Health as “an inspirational building…which
speaks to a child’s right to participate in our society.” 

Bloorview sees children with cerebral palsy, acquired brain injury, muscular
dystrophy, amputation, epilepsy, spina bifida, arthritis, cleft-lip and palate,
autism and other developmental disabilities.

Bloorview has a Family Resource Centre that provides families with an 
extensive list of external website links.  This can be accessed through the
following website:
www.bloorview.ca/resourcecentre/externallinks/index.php 
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The Resource Centre offers a number of publications as well.  These provide
information on a variety of topics including Autism, Cerebral Palsy, Family
Education Tip Sheets (including information on estate planning, income
taxes, wills etc.) and Teasing and Bullying.  To view these resources, visit
their website at:
www.bloorview.ca/resourcecentre/communityresources/publications.php 

ErinoakKids

ErinoakKids is a Children’s Treatment Centre, not a hospital.  A Children’s
Treatment Centre is part of children’s health care but the conditions
treated aren’t the sort of thing that go away after medicine or surgery. 
ErinoakKids serves families in Halton, Peel and Dufferin counties, and 
for some programs some children live in Wellington and Waterloo.  They
work from six sites spread throughout the area.  They have strong partner-
ships with SickKids Hospital and Bloorview Kids Rehab in Toronto, as well
as local hospitals, schools and other partner agencies.

ErinoakKids has an extensive list of Resource Links.  These links include
such topics as camps and respite, tax information, colleges and universities,
estate planning, support groups etc.  To view the full list, visit the website
at:  www.erinoakkids.ca/index.cfm?pgID=54 

There is also a list of publications and documents to provide parents with
helpful resources on various topics including how to apply for ODSP, an
equipment funding guide, how to apply for an accessible parking permit
and taxation information.  To view the full list, visit the website at:
www.erinoakkids.ca/index.cfm?pgID=36 

Community Living Ontario

Community Living Ontario is a non-profit, provincial association that 
advocates for people who have an intellectual disability to be fully included
in all aspects of community life.  The goal of Community Living Ontario
is that all persons live in a state of dignity, share in all elements of living
in the community, and have the opportunity to participate effectively.

As a provincial association Community Living Ontario:
• has over 12,000 members across the province; and
• represents 117 local Community Living associations across Ontario.

The Community Living Ontario website has information on a variety of
topics including planning, funding and services, wills and trusts, education,
parent supports, advocacy and many others.  For more information visit
the website at:  
www.communitylivingontario.ca/about-us/links-and-resources 



respiteservices.com

Respite care provides a range of support and service options designed to
assist families and caregivers in caring for a family member with a disability.
Respite options reflect the needs and preferences of individuals both in
the community and family home.  Respite creates greater opportunities
for all family members to live actively and participate in community 
activities and allows parents/guardians time for themselves.

respiteservices.com coordinates  a network of agencies, located across the
province of Ontario, funded by the Ministry of Community and Social
Services and the Ministry of Children and Youth Services to provide
respite services to families and individuals with disabilities. Host agencies
are collaborating to develop a coherent process to ease access to services
and information for both children and adults in local communities and
across Ontario.

The objectives of respiteservices.com are: 
• to develop a comprehensive respite system; 
• to develop and maintain a coherent access process for families of 

children and adults requiring respite options; 
• to facilitate respite options for individuals that matches their identified 

needs; and
• to work closely to advocate for appropriate service options to meet the 

needs identified.

respiteservices.com website provides families, individuals and professionals
with information and links to respite services in local communities across
Ontario.  Each local site provides information specific to the community,
including a list of resources.  To find out more about your local community,
visit the website at:  www.respiteservices.com/  or, 
• In Toronto, visit:  

www.respiteservices.com/Toronto/index.aspx?lang=en-CA 
• In York Region, visit:  

www.respiteservices.com/York/index.aspx?lang=en-CA 
• In Simcoe County, the website link is:  

www.respiteservices.com/Simcoe/index_e.aspx 
• In HKPR County, the website link is:  

http://www.respiteservices.com/HaliburtonKawarthaPeterboroughNorthumberland/index.aspx?lang=en-CA

• In Durham Region, the website link is:  
http://www.respiteservices.com/Durham/index.aspx?lang=en-CA 
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Autism Ontario
Autism Ontario (formerly Autism Society Ontario) is the leading source of
information and referral on autism and one of the largest collective voices
representing the autism community. Members are connected through a
volunteer network of 30 Chapters throughout the Province of Ontario. 

They are guided by a Board of Directors, composed primarily of parents of
individuals with autism, plus a host of volunteers and respected 
professionals who provide expertise and guidance to the Society on a 
volunteer basis. 

Autism Ontario is dedicated to increasing public awareness about autism
and the day-to-day issues faced by individuals with autism, their families,
and the professionals with whom they interact. The association and its
chapters share common goals of providing information and education,
supporting research, and advocating for programs and services for the
autism community. More information on Autism Ontario can be found at
their web-site: www.autismontario.com/ 

Ministry of Community and Social Services
The Ministry of Community and Social Services (MCSS) funds a number
of services and supports for adults with a developmental disability and
their families to allow them to live, work and participate in a wide range
of activities within their communities, thereby improving the quality of
their lives.

For further information on programs and services provided by MCSS visit
the website at:  www.mcss.gov.on.ca/mcss/english/pillars/developmental/

Ministry of Children and Youth Services 
The Ministry of Children and Youth Services (MCYS) funds a variety of
services and supports to children and youth under the age of 18 with 
developmental disabilities and their families, primarily through a network
of community-based, board-operated and non-profit transfer payment
agencies.  The web page is intended to assist parents and caregivers 
seeking information about services funded and/or provided by the 
Ontario government for children with physical, intellectual and/or 
developmental disabilities, mental health disorders, medical problems or
those who need specialized services to participate in daily living activities. 

For information about these services, visit the website at:
www.children.gov.on.ca/htdocs/English/topics/specialneeds/index.aspx 






